Stephanie Woiciechowski
Page 3

Stephanie Woiciechowski
stephanie@veroamore.net

Objective:
Experienced Release/Configuration Manager and ClearCase/ClearQuest Administrator with hands-on experience in Release Engineering and Quality Assurance. Looking to use proven technical and decision-making skills to design, improve, and implement process to improve productivity.

Highlights:
IBM Certified Administrator for Rational ClearQuest (2006)


Technical and computer courses: MS-SQL Administration (2003), ClearCase (1999), ClearCase Administration (1999), InstallShield 5.5 (1999)


Skill Name
Skill Level
Last Used/Experience

ClearCase
Intermediate
Currently used/7 years



ClearQuest
Intermediate
Currently used/4 years


scripting
Intermediate
Currently used/8 years


Perl
Intermediate
Currently used/5 years


InstallShield
Intermediate
+4 years ago/7 years







HTML
Intermediate
Currently used/10 years


Visual C++
Beginner
+4 years ago/4 years


Visual Basic
Beginner
+4 years ago/2 years


Java
Beginner
2 years ago/4 years


Lotus Notes
Beginner
+4 years ago/2 years







Windows
Expert
Currently used/12 years


UNIX/LINUX
Intermediate
Currently used/8 years


Mac OS
Beginner
+4 years ago/2 years

Experience:
EMC
Westborough, MA


Senior System Administrator/Rational Team Lead
July, 2005 to present

· Lead Rational team by managing the coordination, delegation, and management of Rational tasks for the team 

· Coordinate requirements, project schedules, testing, and training with other IT resources, PPMG, and the Business

· Manage the technical relationship and support processes with the tools vendor

· Design infrastructure and estimate ROM cost for Rational projects

· New groups starting to use Rational tools, improved test environments

· HA-DR

· Eliminate Oracle downtimes for non-impacted groups during schema upgrades 

· Perform initial research of Oracle hot backup solutions to reduce application downtime

· Rational License Infrastructure Restructure

· Reduce number of license servers to streamline environment

· Implement license failover and redundancy

· FTP Archiving of attachments

· Decommission plan and execution for ClearQuest infrastructure at remote replica

· Participate in gathering requirements for BRDs

· Schema Design work

· Train internal staff in ClearCase, ClearQuest, UCM, source code infrastructure and team SCM policies

· Create and maintain SCM and support documentation


Workscape
Natick, MA


Senior Release Engineer
October, 2004 to July, 2005

· Administer ClearQuest schema:

· service internal staff and external clients across two sites

· establish and enforce policies and security models

· design, document, and implement schemas using hooks written in Perl

· Setup and manage UCM projects for Professional Services engagements and product development

· Answer user questions and solve user problems in a timely and friendly manner


· Develop tools in Perl and JSP to automate the build and release process and Release Engineering best practices

· Maintain source-code repository (ClearCase) 

· Maintain defect tracking database (ClearQuest) 

· Train internal staff in ClearCase, ClearQuest, UCM, source code infrastructure and company SCM and release policies

· Create and maintain SCM and release documentation


General Dynamics
Needham, MA


Software Configuration/Release Manager
April, 2002 to October, 2004

· Define, implement and maintain software configuration scheme and automation of software builds (full and incremental releases) using ClearCase, ClearQuest and scripts to enforce process and company defined standards 

· Restructure release process to improve stability of deployed software, implement an orderly patch process, and improve customer satisfaction with software maintenance schedule

· Work closely with internal teams and external partners to support installation of product and scheduled maintenance to systems

· Troubleshoot hardware and software problems in cooperation with software and quality engineers. 

· Manage worldwide deployment of software installations, configuration changes and system patches

· Initial configuration and deployment of new application servers

· Maintain source-code repository (ClearCase) 

· Maintain defect tracking database (ClearQuest) 

· Train internal staff in source code infrastructure and company SCM policies

· Create and maintain SCM documentation


Trellix Corporation
Concord, MA


Release Engineer Team Lead
July, 1999 to February, 2002

· Train and manage team of release engineers including full-time, contractors, and interns

· Lead ClearCase Admin team:

· 
define SCM strategy for company

· 
manage SCM internationalization project

· 
support installations and general administrative tasks for more than 20 users 

· Train internal staff and external vendors in source code infrastructure and Trellix SCM methodology

· Restructuring server-based product build/release system to improve source structure, stability of builds, and communication of build status 

· Coordinated with Product Management and QA to streamline release process for client-based product builds allowing us to more than quadruple the number of customized releases per week

· Work closely with internal teams and external vendors to support internationalization of both product lines into several languages


Gensym Corporation
Cambridge, MA


Release Engineer
May, 1998 to July, 1999

· Administer proprietary build system, run builds on 12 platforms, communicate build status, and work with developers to resolve any problems

· Contribute to all aspects of migrating the manual builds of Java based products to the automated build system while instituting multi-platform build capabilities for the Java product family

· Improve procedures for scheduling, executing and promoting patch builds

· Maintain and improve existing InstallShield 3 scripts and create new ones for C and Java based products; learn all aspects of InstallShield 5.5 in preparation for converting existing scripts

· Monitor creation of and the QA testing of media, significantly reducing the time allocated to media testing, thereby allowing faster initial delivery to customers


Vivo Software, Inc./Real Networks
Waltham, MA


Quality Assurance Project Lead
May, 1997 to May, 1998

· Execute daily operations of testing streaming media software, including creating test plans, scheduling testing time in release schedules, and creating automated smoke tests using Silk

· Coordinate testing and product release with Engineering, Technical Support, and Marketing

· Restructure and improve nightly build system, creating DOS batch files build scripts for each project and a GUI overlay to control them

· Interview, train and manage up to six interns and streamline the testing process with their assistance to make Quality Assurance more efficient


Stat-Care Pharmacy, LLC
North Grafton, MA


Contractor/Technical Consultant
August, 1997 to present

· Design, write, and produce software for use in nursing homes to communicate resident medical information to Stat-Care Pharmacy using Visual Basic

· Advise Stat-Care Pharmacy Board on technological matters, such as purchase of computer equipment and software support

· Initiate and lead seminars for nursing staff at nursing homes throughout Massachusetts on use of the computer system to communicate with Stat-Care Pharmacy


Vivo Software, Inc./Real Networks
Waltham, MA


QA Intern
October, 1996 to May, 1997

· Manually test software applications

· Document problems encountered while testing and communicated software errors to Engineering

Education:
Boston College
Chestnut Hill, MA


BA in Computer Science and English
1997

References:  Available upon request

